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ARIZONA CORPORATION COMMISSION 

UTILITY COMPLAINT FORM 

Investigator: John La Porta Phone Fax:. 

Priority: Respond Within Five Days 
~ 

Opinion No. 2006 - 51647 Date: 5/2/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Janet Dews 
Account Name: Janet Dews w- 
Street: Work: (000) 000-0000 

City: Flagstaff CBR: 

State: Az Zip: 86001 - Is: 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: (602) 000-0000 

Nature of Complaint: 
CUSTOMER SENT THE FOLLOWING CORRESPONDENCE TO THE COMMISSION. 

04/24/2006 

Janet Dews 

Flagstaff, Az 86001 

Docket commenting on: E-01345A-05-0816 
Utility name: APS 
Position on docket: CON 

The rate hike request is entirely too high. I think cuts internally in management’s high salaries is warranted 
before even thinking that the general public can withstand this insult on us. 
*End of Complaint* 

Utilities’ Response: 
N/A 
*End of Response* 

Investigator’s Comments and Disposition: 
05/02/06-1 left a voice-mail message for the customer with my name and phone number, thanking her for her 
opinion regarding the APS rate case. Informed her opinion is now part of the official record. Placed a copy in 
docket E-01345A-05-0816. CLOSED. 
*End of Comments* 
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